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at’s the story?
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In the beginning....

* No overnight stays

* Limited enforcement e Pilot scheme (10/30/27 car
 Growth in campervanning parks)
(etc) * Single night stays
e FLS sites promoted by 3¢ ° Grey waste disposal
party apps/groups e Behaviour/activity
management

* Noincome _
e Self-contained, rural, post-

lockdown breaks



12 weeks measured

967 surveys
450+ emaiIS! Motorhome and

] Campervan Trial Contents Page
FLS regional feedback | soemeen st
Counter data ‘e
Incident reports T
Google analytics .
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2021: a new year

* Learning from 2020

* Boots on the ground

* Collaboration with others
3 party apps/groups

* Charging

The trial continues
One night only
Currently 30 car parks
Monitoring (staff)
Survey (visitors)

Web content:
forestryandland.gov.scot/staythenight



https://forestryandland.gov.scot/staythenight

1 month in: visitors’ opinions

What was your 'main’ reason for using this 'Stay the Night' car park?

Answered: 89  Skipped: 21

| was looking
for A inor. - i
Itwas

| was looking

for a quiet,... 40.45%

| didn't want
to use a for... - 1.24%
The facilities
e.g. toilets...

It was on my

Other {please

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES A

w I was looking for an informal stopover

w It was free/reasonably priced

w | was looking for a quiet, peaceful place

~ | didn't want to use a formal campsite

~  The facilities e.g. toilets, cafe, water

w Itwason my route

= Other (please specify) Responses

TOTAL

90% 100%

RESPONSES
25.84%
8.99%
40.45%
1.24%
0.00%
3.37%

1011%
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'Stay the Night' Motorhome & Campervan Trial
Visitor Feedback 2021
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110 surveys Ed
80 emails

Other (please specify)

Peaceful out of the way with great dog walks all for £6

Wanted to see what stay the night was about. And to support itin the hope that it will continue. What is needed right now.
At mtb facility

Being able to walk and cyde from our motorhome

all of the above

all of the above

We do a great deal of hill walking - yourland and car parks are an ideal base

We hadn’tplanned to, but when we saw the sign thought why not

Exploring new to us area
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1 month in: visitors’ opinions
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Was your decision to stay at this ‘Stay the Night' car park: | | Think about how you would prefer to pay for
your stay, please rank the following options

in order of preference, '1' being your first
choice and '5' being your last choice.

1 2 3 4 5 TOTAL
On-line via smart 4535% 3256% 13.95% 6.98% 1.16%
Pre-planned phone/tablet/computer 39 28 12 6 1 86
46.07% (41) at site
Spontaneo Coin machine at site 10.34%  12.64% 44.83% 11.49%  20.69%
53.93% (48) 9 11 39 10 18 87
Contactless card 42.05% 39.77%  10.23% 5.68% 2.27%
payment at site 37 35 9 5 2 88
Pre-bought monthly 3.53% 9.41% 17.65% 58.82%  10.59%
permit 3 8 15 50 9 85
Pre-bought annual 3.41% 455% 11.36% 14.77%  65.91%
permit 3 4 10 13 58 88
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1 month in: staff feedback

309 reports — on and offline
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Stay the Night Campervan Trial
Site Monitoring 2021

Did you observe any of the following? (tick all that apply)
The answers are expressed as absolute figures rather than percentages

The foflowing information about the “Stay the Mg tnal is being collected for monitonng purposes only. The form should
take less than S minutes 1o complete.

=3

80
60
40 a
stimate the number o ac ags of ru is at would need cleared from the site to ay’
20 ) 10 Estimate th ber of black bags of rubbish that would need cleared from the site today?
2 . 2 1 1 (include dumped waste)
o — - —
Litteri  Fly- Vandali Moise/r Fire Evidenc Evidenc Car Obstruc - 39 reports stated 1 black back
ng tip sm owdy damage eof eof displac tion - B reports stated 2 black bags
ped behavio human chemica ement of - 4 reports stated 3 black bags
waste ur waste L. (due... site
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1 month in: staff feedback

Have you /are you going to escalate any issues you have observed to any of the following?

(tick all that apply)

The answers are expressed as absolute figures rather than percentages

100
80
60

40
18

20
L] ‘
0
FLS Police Fire and Scottish Mountain
Manager/D  Scotland Rescue Ambulance Rescue
uty Scotland  Service

Officer

Local
Authority
I

Nation...

The escalations related to fire damage, damage to signs, littering and fly tipping

Hole aivy other relevint comments aboul the sile visit, induding Bswes repoied By neighbours.
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In 2021, #RespectProtectEnjoy
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https://www.visitscotland.com/about/responsible-tourism/

More #RespectProtectEnjoy

OLIVIA

FERGUS

BUTYOUD NEVERKNCHIE.
BECAUSE SHE TOOK HER LITTERHON)

(BUT.YOU'D NEVER KNOW IT
BECAUSE HE TOOK HIS LITTER HOME)

(BUTYOUDNEVER RO 1T + - “(BUTYOUD NEVERYNOW T
BECALSE HE TOOK HISLITTER HOME) T, BECAUSE HETOOK HSLITTER OME)

You've been telt!
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https://www.visitscotland.com/about/responsible-tourism/
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e Data
 Evaluation

e Collaboration

(BUT YOU'D NEVER KNOW IT
BECAUSESSHE TOOK HER LITTER HOME)

VisitScotland guidance video

fiona.murray@forestryandland.gov.scot

john.lreland@forestryandland.gov.scot

aliz <9V$G


https://www.visitscotland.com/accommodation/caravan-camping/caravan-motorhomes-campervan/
mailto:Fiona.murray@forestryandland.gov.scot
mailto:John.Ireland@forestryandland.gov.scot
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